Questions for Eliciting Client Feedback

In Initial Sessions/Meetings/Appointments/Interactions:

What is most important for us to talk about?

What is most important for me to know about you and/or your situation/concern?

Avre there certain things that you want to be sure we talk about?

What do you want to be sure that we discuss during our time together?

What ideas do you have about how services and/or seeing me might be helpful?

In what ways do you see me as being helpful to you in reaching your goals/achieving the change you
desire?

What do you feel/think you need from me right now?

How can | be helpful to you right now?

How will you know the services we’re offering are right for you? What will be different?
What do you see as my role in helping you with your concern?

What, in your estimation, do workers who are helpful do with their clients?

“Checking In” as Sessions/Meetings/Appointments/Interactions Progress:

Have you felt heard and understood?

Do you feel/think we’re talking about what you want to talk about?

Have we been working on what you want to work on?

How has the session been for you so far?

Are we moving in a direction that seems right for you?

What has the conversation we’ve been having been like for you?

What has been helpful or unhelpful?

Are there other things that you feel/think we should be discussing instead?

Is there anything | should have asked that | have not asked?

How satisfied are you with how things are going so far on a scale from 1 to 10, 10 meaning you are
completed satisfied with things?

Are there any changes we should make at this point?

At this point, how has what I’ve been doing been for you?

Is there anything | should be doing differently?

To what degree has what we’ve been doing met your expectations for services so far?

At the End of Sessions/Meetings/Appointments/Interactions:

How was the session/meeting/appointment for you?

What was helpful or unhelpful?

Did we talk about what you wanted to talk about?

Did we work on what you wanted to work on?

How was the pace of our conversation/session/meeting?

Was there anything missing from our session/meeting/appointment?

Is there anything | should have asked that I did not ask?

Is the way we approached your concern/situation fitting with the way you expect change to occur?
Avre there any changes you would recommend if we were to meet again?

Did you feel heard and understood?

Is there anything you would need me to do differently if we were to meet again?
How would explain your experience today to others who may be curious?




