Measuring Outcomes
Fit and Effect



Real-Time Feedback...

Assists with identification of clients most at-risk of
dropout.

Assists with identification of clients who will not benefit
and who will deteriorate while in care.

Addresses the substantial variation in outcomes between
practitioners with similar training and experience and
programs.

Adiidasces srscetisnerp lack of knowladge megardan@
their overall rate of effectiveness and the tendency of
average practitioners to overestimate.

Provides a response to the issue that practitioner
effectiveness tends to plateau over time in the absence of
concerted efforts to improve It.

Early client change.



The Outcome Rating Scale (ORS)
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A 40 point measure with 4 subscales

Two versions that can be scored: ORS & CORS
Higher score indicate lower levels of distress; lower
scores indicate higher levels of distress

Clinical Cutoffs: 25 (> Age 19); 28 (Ages 13-19); 32
(<QocAge 12)

Reliable Change Index (RCI): 5

Complete at the beginning of session

Takes less than 1 minute to administer
Paper/pencil and electronic scoring systems

Can plot personal data on Excel spreadsheet




ORS/CORS

Outcome Rating Scale (ORS)

Name: Age (Yrs): Sex: M/F YIN#:
Session #: Date:
Who is filling out this form? Please check one: Self Other,

If other, what is your relationship to this person?

Child Outcome Rating Scale (CORS)

Looking back over the last week, including today, help us understand how you have
been feeling by rating how well you have been doing in the following areas of your
life, where marks to the left represent low levels and marks to the right indicate high
levels. If you are filling out this form for another person, please fill out according to
how you think he or she is doing.

Individually
(Personal well-being)

Interpersonally
(Family, close relationships)

Socially
(Work, school, friendships)

Overall
(General sense of well-being)
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Name: Age (Yrs) Sex: M/IF YIN&
Session # Date:
Whois filling out this form? Please check one: Child Caretaker.

If caretaker, what is your relationship to this child?

Hows are you doing? How are things going in your life? Please make a mark on the
scale to let us know. The closer to the smiley face, the better things are. The closer
to the frowny face, things are not so good. if you are a carelaker filling out this form,
please fiill out according to how vou think the child Is doing

{How am | doing?)

|
Family
{Howr are things in my family?)

® ®

School
(How am | doing at school ?)

Everything
{How is everything going?)
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ORS/CORS

Outcome Rating Scale (ORS)

Name: Age (Yrs): Sex: M/F YIN#:
Session #: Date:
Who is filling out this form? Please check one: Self Other,

If other, what is your relationship to this person?

Looking back over the last week, including today, help us understand how you have
been feeling by rating how well you have been doing in the following areas of your
life, where marks to the left represent low levels and marks to the right indicate high
levels. If you are filling out this form for another person, please fill out according to
how you think he or she is doing.

Individually
(Personal well-being)
, i , 4.3
Interpersonally
(Family, close relationships)
| | , 5.6
Socially
(Work, school, friendships) 7.4
1 I 1
Overall
(General sense of well-being) 5.6
1 ! 1
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Child Outcome Rating Scale (CORS)

Name: Age (Yrs) Sex: M/IF YIN&
Session # Date:
Whois filling out this form? Please check one: Child Caretaker.

If caretaker, what is your relationship to this child?

Hows are you doing? How are things going in your life? Please make a mark on the
scale to let us know. The closer to the smiley face, the better things are. The closer
to the frowny face, things are not so good. if you are a carelaker filling out this form,
please fiill out according to how vou think the child Is doing

{How am | doing?)

|
Family
{Howr are things in my family?)

School
(How am | doing at school ?)

Everything
{How is everything going?)
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Session Rating Scale (SRS)

A 40 point measure with 4 subscales

Two versions that can be scored: SRS & CSRS
Complete near the end of session (last 5-10 minutes)
Overall scores below 36 or any subscale below 8
should be discussed with clients

Lower scores at the beginning of services can mean
very different things

Lower scores as services progress are 4x likely to
contribute to dropout

Takes less than 1 minute to administer

Paper/pencil and electronic scoring systems

Can plot personal data on Excel spreadsheet




Session Rating Scale (SRS)

Session Rating Scale (SRS V.3.0)

Name:

Session #: Date

Please rate today's session by placing a mark on the line nearest to the

description that best fits your experience.

| did not feel heard,
understood, and
respected

We did not work on or
talk about what |
wanted to work on and
talk about

The therapist's
approach is not a good
fit for me.

There was something
missing in the session
today

Age (Yrs): Sex: M/F YIN#:
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| felt heard
understood, and
respected,

We worked on and
talked about what |
wanted to work on and
talk about

The therapist's
approach is a good fit
for me

Overall, today's
session was right for
me

Child Session Rating Scale (CSRS)

Name:

Session # Date:

Age (Yrs) Sex: MIF YIN#

Hows was our time together today? Please put a mark on the lines below to let us

know how you feel

did not always

listen to me ®

What we did and
talked about was not |

How Important

really that impartant
to me. ®

| did not like

What We Did

what we did

today. ®

| wish we could do I

Overall

something different ®
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listened to me

What we did and
talked about were
important to me.

| liked what
we did
today

| hope we do the
same kind of
things next time



Session Rating Scale (SRS)

Session Rating Scale (SRS V.3.0)

Name:

Session #: Date

Please rate today's session by placing a mark on the line nearest to the

description that best fits your experience.

| did not feel heard,
understood, and
respected

We did not work on or
talk about what |
wanted to work on and
talk about

The therapist's
approach is not a good
fit for me.

There was something
missing in the session
today

Age (Yrs): Sex: M/F YIN#:

| felt heard
understood, and
respected,

We worked on and
talked about what |
wanted to work on and
talk about

The therapist's
approach is a good fit
for me

Overall, today's
session was right for
me

Child Session Rating Scale (CSRS)

Name:

Session # Date:

Age (Yrs) Sex: MIF YIN#

Hows was our time together today? Please put a mark on the lines below to let us

know how you feel

did not always

93 listen to me ®

What we did and
talked about was not |

How Important

really that impartant ®
to me.
10.0

| did not like

What We Did

what we did

78 today. ®

| wish we could do I

Overall

something different ®
9.1

36.2

listened to me

What we did and
talked about were
important to me.

| liked what
we did
today

| hope we do the
same kind of
things next time
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Client Graph
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Managing Your Data

In an Excel spreadsheet, create a series of columns to
iInclude: Client ID, Session 1, 2, 3, etc., and Most
Recent Session

Once you have 30 clients, calculate the mean for both
the Initial Session and Most Recent Session
Calculate the Standard Deviation for the Most Recent
Session (or use 7)

Use an online Effect Size Calculator to calculate your
ES

Compare the ES of each new grouping of 30 clients
and continue to monitor your aggregate stats



Calculating Effect Size (cont.)

Client ID Initial Last 263716 21 27
263700 26 33 263717 33 34
263701 22 28 263718 20 39
263702 15 22 263719 29 37
263703 30 40 263720 12 14
263704 24 26 263721 28 31
263705 23 29 263722, 30 30
263706 28 40 263723 23 38
263707 19 30 26372+ 23 37
263708 8 34 263725 19 40
263709 26 28 263726 25 28
263710 31 29 263727 26 21
263711 22 40 263728 14 20
263712 24 2 263729 26 30
263713 17 36 263730 34 30
263714 29 38 Mean 23.74194 29.4838

263715 29 3 SD 6.16424 9.71209:



Calculating Effect Size

[ ] & http://www.uces.edu/~faculty/Ibecker, P-BoX

| = Effect Size Calculator | |

File Edit View Favorites Tools Help
Norton - | | calculating effect size Search (L Safe Web ~ ) Identity Safe ~

Google v | *P search - | 7 - - Share - @ Check ~ Translate = & AutoFill = _ Signln % -
: g

QJConvert - r.\_SeIect

Calculate d and r using means and standard deviations

Calculate the value of Cohen's @ and the effect-size correlation, ., , using the means and

o TR Group 1 Group 2
standard deviations of two groups (treatment and control).
M’l 20.48 m{z 23.74
Cohen'sd=M, - M,/ G pooled s, 9.71 sD,

where S pooled (e ,d+c,0)/2]

__Compute H Reset ‘

effect-size r

ro, =d/2d0 + 4)
b 0.385664:

0.836002

Note: d and r, are positive if the mean difference is in the predicted direction.

ton [ i




Ongoing Data Management

A Distinguish between clients above and
below the clinical cutoff (25, 28, 32)

ms of 5 or more points
A

A Respond to feedback
A Use the SONAR Session Feedback
Checklist (SSFC)



