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Describes what actually works in therapy and how to achieve it. 
Grounded in over 50 years of outcome research, this comprehensive 
textbook focuses on outcomes management and the principles and 
core strategies for delivering competent and effective therapeutic 
practice. Applicable to all settings and models, the text illuminates 
four foundational principles of therapeutic practice: a strengths-based 
framework, collaborative practice, clinician effectiveness, and routine 
and ongoing outcome-oriented clinical work.

The book presents strategies for identifying, evoking, and using client 
strengths to promote behavioral health. It focuses on the importance of 
client engagement during initial interactions and describes advanced 
listening and attending strategies for strengthening the clinical alliance. 
A chapter on Matching and Classes of Interventions examines important 
processes for increasing client fit and treatment outcome. 

	 HIGHLIGHTS:
•  Describes current research and practice  
	 strategies for tracking therapeutic  
	 effectiveness

•  Provides specific, evidence-based ways to  
	 improve the benefit of therapy and therapist  
	 effectiveness

•  Presents strategies for identifying, evoking,  
	 and using client strengths to promote  
	 behavioral health

•  Delivers proven methods for monitoring  
	 client progress

•  Includes clinical dialogues, vignettes,  
	 sample questions, practice exercises,  
	 printable forms, and online resources

•  Provides instructor’s manual, Power Point  
	 slides, test bank, and video component, as  
	 well as a free digital ebook
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